
What do I need to bring with my dog/s into kennels? 

Prior to arrival, please ensure your details are correct, you have updated your dog’s worming, Flea treatment details 

and your emergency contact. This can be checked and updated via our online system.  

Please also ensure your dog’s vaccinations are up to date and proof is provided -this is your responsibility. 

 Please note we do not insist on dogs having vaccination against ‘kennel cough’ but we do suggest it. If any dog 

catches Kennel cough is not covered on our insurance. If you do wish to have it done it must be 3 weeks prior to 

arrival.  

We will refuse boarding if the information above is not supplied or your dog’s vaccinations are not correct. You are 

still liable to pay for the stay. 

Bedding.  

We provide raised beds and a soft ‘vet bedding’ and blankets for comfort. These can be washed and dried quickly for 

hygiene purposes. If you would like to bring anything from home to help your dog/s settle a small blanket or old t-

shirt is fine this is left at the owner’s risk. We will not be responsible for lost or damaged items. Please DO NOT bring 

dog beds/bedding or plastic beds. Beds do get wet/muddy/soiled on occasion and we do not have the ability to wash 

large items. We cannot guarantee bedding will be freshly laundered on pick up, so we prefer to use our own. Please 

label all blankets with a wash resistant marker and include your dog/s name and your last name. 

Toys. 

 You are more than welcome to bring any toys that your dog/s may like during their stay again this is at the owner’s 

risk. The Kennels will not be responsible for lost, damaged items or if your dog/s chews and swallows any toys. 

Food.  

Food can be either supplied by yourself or us. We keep in the following: Arden Grange Adult Chicken or Lamb, Adult 

Small Breed, Puppy. We also keep in a selection of wet food. If supplying your own food, please ensure you supply 

more than enough for your dog/s stay and it is clearly labelled with your dog/s name. Please bring food in an airtight 

container with a scoop or portioned into individual zip-lock bags for each meal. Please note we have limited storage 

and large food bags cannot be stored. Please label all food bags/containers/cans with a permanent marker and 

include your dog/s name and your last name. Raw food is accepted please ensure enough is provided. 

Treats  

You are more than welcome to bring any treats that your dog/s are used to please make sure they are clearly 

labelled with your dog/s name and your surname 

Medication. 

 If your dog/s is on medication, please ensure they have enough for the entire stay and they are clearly labelled with 

your name and your dog/s name on. Medication will be administered as instructed by the vet. We will not be held 

responsible if there are any adverse reactions to the medications. 

Collars and Leads. 

 Whilst your dog/s is with us they must have a collar and lead if you use a harness or Halti to walk your dog/s on 

please bring this in too. On arrival your dogs MUST BE ON A LEAD AND COLLAR Please resect other customers 

dropping off or collecting their dogs that just because your dogs like other dogs theirs may not. 

 

Please remember to like our Facebook page and feel free to message us to check on your dogs. 

We do our best to take photos during your dogs stay, it is not always possible during our busy times and due to 

the camera, we use it is not always possible in bad weather. 


